JloOpoBosibHas rapaHTHs HA HanoJbHbIe NOKpbITHSE FLOOR4ME SPC

Hanoneable nokpeituss FLOOR4ME SPC rapanTupylOT BBICOKOE Kau€CTBO NMPHMEHSEMBIX MAaTepUajoB H

TEXHOJIOT Ui IIpU IMMPOU3BOACTBEC MPOAYKIIUH.

I'apanTuiinbie 00s13aTeIbCTBA:

[Ipu yxmagke nHamompHBIX MOKPeITHH FLOOR4ME SPC B XWIBIX MOMENIEHHUSX TapaHTUHHBIA CPOK, B
3aBUCHMOCTH OT WCIOJIHEHUS MPOAYKIIHH, COCTABIseT 2 Tofa U A0 23 JeT AOMOTHUTEIBHBIX 0053aTEeNbCTB C
JaThl COBEPIICHHS MOKYIKH, YKa3aHHON B JOKyMEHTE, TOATBEpXKIaromieM (akT 3Toi Mmokynku. J(aHHBIE O
COOTBETCTBYIOIIIEM CpPOKE TapaHTHH C YYE€TOM JOMOJHHUTEIHHBIX O0O0S3aTeNbCTB YKa3aHbl Ha YIMAKOBKE
MPUOOPETEHHON BAaMH MTPOAYKIIUY.

[Ipn yknanke HamonbHeIX NOKpeITHH FLOOR4AME SPC B noMmemeHHsX KOMMEPUYECKOTO Ha3HaueHUs
rapaHTHIHBIN CPOK COCTABISET 2 TOAa U 3 TOAa AOTIOTHUTEIHHBIX 0053aTeNIbCTB C JaThl COBEPIICHUS TIOKYTIKH,
yKa3aHHOW B JIOKYMEHTE, MOJATBEpKAaroImeM (akT JaHHOH MOKYIIKH, IIPH YCJIIOBHM BBITOJHEHHS YKIAIKH
HAIOJIbHBIX TIOKPBITHH CIICIIMATACTOM.

[Ipu yxnaake HanoiasHbIX MOKPEITUH FLOOR4AME SPC B npoMbIIIsIeHHBIX TOMEUIEHUX (IPUMEHUMO TOIBKO
st 41-43 kiaccoB HMCHOIB30BAHUS) TapaHTHUHHBIA CPOK cocTaBiseT 1 rom u 1 rof MOTMOTHUTEIHHBIX
00513aTEeNILCTB C JIaThl COBEPILICHUS IMOKYNKH, YKa3aHHOW B JOKYMEHTE, MOATBEpXKIarolieM (akT JaHHOM
MOKYTIKU, TP YCIIOBUH BBITIOJIHCHUS YKIAAKW HATIOJBHBIX TOKPBITUN CIICIIUATIICTOM.

Hacrosimmasi rapanTusi pacnpoCTpaHs€TCs Ha CJICAYIOIINE KAYECTBCHHBIEC XapPAKTCPUCTUKU

TUTUCHUYHOCTD — IMPOCTOTY OUYUCTKHU U YXOJ4a,
JUINTENBHBII CPOK 3KCILUTyaTalluy — OTJIMYHBIA BHELIIHUN BU] IEKOPATUBHOM MOBEPXHOCTH B TEUCHUE TOJTUX
neT Onaronmapsi Ype3BbIYANHO MPOYHONW TOBEPXHOCTH.

YcaoBus qelicTBUA rapaHTHH:

JleiicTBre NaHHOI rapaHTHM paclpoCTpaHseTcs Ha HaIOJbHBIE TMOKPBITHSA, HCIOIb3yeMble B ITOMEUICHHSX,
COOTBETCTBYIOIINX KJIACCY, M KACAETCs TOJIBKO YKAa3aHHBIX BBIIIE CBOMCTB (TMTMEHUYHOCTh, IIIUTEIBHBIN CPOK
AKCILTyaTaIun).

Hamonpupie mokpeitusi FLOOR4AME SPC cnemyer ycraHaBiuBaTh B IOMEMICHHUSX, MOIXOISAIIUX JUIS
WCIIONIb30BaHMUA ATOTO TMpoAyKTa. JlaHHas rapaHTHs HE pacmpoCTpaHseTCs Ha HaIOJbHBIE TMOKPBITHS,
XpaHsIINeCs WIM YCTaHOBJICHHBIE B MTOMEIICHUSX, HE COOTBETCTBYIOIIMX TPEOOBAHUSAM U YCIOBHUAM, a TAaKKe
€CJIM HaIOJIbHBIE MOKPBITUS HCTIONB3YIOTCS B YCIOBUSX, IPEBHIIAIONINX 3aABJIECHHBIN KJIacC UCTIONb30BaHUS.
[Ipu yxnangke B KOMMEPYECKHX HJIM HPOMBIIUICHHBIX HOMEIIEHHUAX TapaHTHA MIPEJOCTaBIsAETCS TOJIBKO HPH
YCIIOBUM THCHBMEHHOTO IOATBEPXACHUS YIOJTHOMOYEHHBIM cOTpynHuKoM kommanun HUKA kaxzgoro
OT/IETIBHOTO 00BEKTa KaK MOAXO/SINET0 JUIs 3alpaliiBaeéMOoro THIIA MTOKPHITHSI.

[Ipu yknaake 37€MEHTOB HANOJNBHOTO TMOKPBITHA C 3aMETHBIMH TMOBPEXICHUSAMH U APYTMMH OYEBUIHBIMHU
neeKTaMu Bce MPETCH3MUH 110 TapaHTHH YTPAYuBAIOT CBOIO CHITY.

VYknanka HanonbHbIX NOKpeITUH FLOOR4ME SPC nomkHa npou3sBOAUTHCA B COOTBETCTBUH C MHCTPYKLHEH,
KOTOPYIO MOXKHO IOJIYYHTh Y Ballero JAuiiepa Wik HainTh Ha BeO-carite www.floor4me.ru. [Ipu HecoOmoneHnu
9TOI MHCTPYKLUH JIIOObIE TapaHTUIHbBIE 00s3aTe/IbCTBA YTPAUMBAIOT CHITY. YKJIA[Ky HAlOJBbHBIX MOKPBHITHH B
KOMMEPUYECKHX MJIU MPOMBIIUIEHHBIX TOMEIIEHUAX JOHKEH BBIITOJIHATh CIIEUAINCT.

lNapanTua neicTByeT TONBKO MU YKJIAJKE HAMOJBHBIX MOKPBITUH Ha crienuanbHyro nomioxkky FLOOR4ME
TOMIMHON 1 MM, pakT IPHOOPETEHNSI COOTBETCTBYIOIICH IOIOKKH ITOATBEPXKIACTCS YEKAMH.

Hanonensie nokpeituss FLOOR4ME SPC cnenyer ucnonb30Barh 0 Ha3HAYEHUIO, COOMIOAAs MHCTPYKLUIO 110
9KCIUTyaTallii M yXoAy 3a HUMH. HamonbHbIE TOKPBITHS HE JOJKHBI MOABEPIaThCS UPE3MEPHON HArpys3ke H
HEHaJIIeXaniel (arpeccCuBHON) 00paboTKe.

[lon uctupanneM moHUMaeTcd MOJTHOE YJAlEHHE JEKOPaTHBHOTO CJIOS 10 MEHBIIEW Mepe B OHOM MECTE,
KOTOPO€E OTYETIIMBO BUIHO C PACCTOSHUS 2 M, © MUHMMAJIbHBIN pa3mep KoToporo coctasiseT 3 cm2. Ha kpomku
IJIAHOK JaHHAs FapaHTHsI HE pacIpoOCTPaHAETCS.

He3naunrtensHble cnepl HCMOIB30BaHMs B BUJIE MUKpPOLIAPAMH HE CUUTAIOTCS TOBPEXKIEHUSIMHI HAIOJIBHOTO
MOKPBITUS. M TOATOMY HE SBISIOTCS TapaHTUHHBIM ciydaeM. Ha moBpexaeHus, BBI3BaHHBIE OCTPBIMH



MpeIMeTaMi WM MPEIMETaMH C OCTPBIMU KpasMH, TapaHTUs Takxke He pacmpoctpansercs. OTredarkw,
BO3HUKIIIUE TIO/ BO3JCHCTBUEM OCTPBIX IMPEIMETOB, MPEAMETOB C OCTPBHIMU KpasiMH WM HOXKEK MeOeln, He
MOJNa/Ial0T O JCHCTBUE NaHHOW TrapaHTud. [lom oTnmeyarkamMu MTOHMMAIOT BMSATHHBI, OOpa3yIONIHecs Kak
MUHHMYM Ha OJTHOM y4YacTKe MOBEPXHOCTH HAIOJIBHBIX MOKPHITUH W3-3a Ae()OPMUPOBAHUS, BOSHUKIIIETO PU
JIABIICHUY B TEUCHUE JTUTEILHOTO BPEMEHH, KOTOPBhIC B HOPMAIILHOM TOJIOKEHHH, TO €CTh CTOSI T CHJIS Ha
TMOJTY, YETKO PA3TUIUMbI Ha PACCTOSIHUU 2 M.

e Pacmmpenue eicTBUS rapaHTHU WM BHECEHHE B Hee M3MEHEHHN TPETHHMH JTUIIAMHU HE JIOYCKAeTCsl.

e TapaHTusi HE MOUICKHT Mepeade TPETHbHM JIUIAM, TMPEJOCTABIACTCS TOJBKO TIEPBOMY TMOKYyMAaTeIo U
IEeNCTBYeT TONBKO MPH MEPBUYHOM yKiIaake HaronbHoro mokpeiTist FLOOR4ME SPC.

e [lonm rapanTuioO Takke HE TMOANAAAIOT Je(EKThl W MOBPEKICHUS, MATHA, M3MCHEHUE I[BETA, Pa3lIU4Us MO
CTeTieHH OJecKa, I[BeTa M CTPYKTYPE, KOTOPbIE OBUTH BBI3BAHBI CIICAYIOIIUMY MPUIHHAMH:

O

o
o

mormagaHieM BoOAbl Wi Biaru mon HanoibHble TOKpbITHS FLOOR4AME SPC wmnm orcyrcTBHEM
MApPOU30JISAIINY Ha OCHOBAaHUH U3 MUHEPAITFHBIX MAaTEPHATIOB;

Ype3MepHO CyXOW Cpefod M / WM BO3IEHCTBHEM BBICOKOM TeMIlepaTyphl, HallpEMEp B CayHaX, OKOJIO
KaMUHHBIX Tieuel (eclii He coONroaaeTes npeAnucaHHoe HOpMaMi MUHUMAIILHOE PACCTOSHUE), YKIIaIKON
HATIOJBHBIX MTOKPHITHIA Ha TEILIBIC TIOJBI C UCIIOIh30BAHUEM TEILIOBBIX aKKYMYJISITOPOB;

€CTECTBEHHBIM U3HOCOM;

HETOAXOASIIUM WM TI0X0 / HEMPAaBUILHO MOATOTOBICHHBIM OCHOBaHUEM, HENPABUIIBHON YKJIaIKOM, B T.4.
BBITIOJTHEHHOW HE Ha MPo(heCCHOHATHFHOM YPOBHE, JIN00 MEPONPUATHSIMHE 110 PEKOHCTPYKIINH;
MIPUKJICHBAHUEM K OCHOBAHMIO TIOJIa WIJIM JPYTHMH HAPYMICHVSIMA TEXHOJIOTUU YKIAIKU «IDIaBAIOIIAM
CII0CO0O0OMY;

OTCYTCTBHEM MM HCITOIF30BAHIEM HETIONXOIAIINX aKceccyapoB (TTapOM30IISIIHOHHAS TUIEHKA, TTOI0XKKA);
Ype3MepPHBIM MEXaHUYCCKUM BO3/ICHCTBUEM / Harpy3KaMH, KOTOPBIC HENb3s pacCMarpuBaTh Kak OOBIYHOE
HCITIOJIb30BAHHUE;

HETpaBWIBHBIM (HEHaIJIe)KalIuM) oOpalieHneM ¢ HanodbHeIMH TOKpbITHAMH FLOOR4AME SPC,
00CTy)KMBaHUEM WJIH 3aMEHOM;

HEHA/IJISKAINM HCIIONB30BAaHUEM WM YOOPKOHW ¢ MPUMEHEHHEM XHMHUYECKHX BEIIECTB, HE BXOAIINX B
CITUCOK PEKOMEHIOBAHHBIX CPEJCTB ISl OYUCTKH M YXOAA 32 STUM THUIIOM HAIONBHBIX TOKPBITHIA
BO37IelicTBMEM MeOenr Ha KOJeCHKaX, IbDiecoca, yOOpOUHOW TeXHUKH C BPANIAIOMIIMHUCS MIETKaMU,
UTPYIIEK, TPOYNX MPEAMETOB H YCTPOMCTB, a TAKIKE JTOMAITHUMH KUBOTHBIMU;

BO3/ICHCTBUEM XMMHYECKUX BEIECTB, HATPEBAHUEM, OTKPBITHIM OTHEM, B ClIydae Moxapa WiIH aBapuitHON
CUTYyaIluH;

MepeMelICHHEeM 0 HE3AIUIICHHOW MMOBEPXHOCTU HAMOJBHOIO MOKPBITUS (MAIIMH U JPYTrOW TEXHUKH,
CTPOUTEIILHOTO 000PYIOBaHUS, TSKEIOW MEOCIIH, TPY30BBIX TEIIEKEK, TIKEIBIX MPEAMETOB, OCHAIIICHHBIX
KOJIECUKaMH WITH POJMKAMHU, BKITFOYAs JBYX U Y€THIPEXKOJIECHBIE TEIEKKH );

WCTIOJIh30BaHNEM IITH(OBATHHBIX MAaTEPHAIIOB, BOCKA, IIOJIMPOBOK, MBLIA U IPYTHX CPEJICTB, HE BXOISIIIX
B CITUCOK PEKOMEH IOBAHHBIX /ISl OYMCTKH U YXOJ1a 32 HAIOJIbHBIMH TTOKPBITHSIMU;

WCTIOJIh30BaHNEM NUIA()OBAIBHBIX WM TMOJHUPOBAIBHBIX MAIIHMH, MIETOK, YCTPOWCTB JJIS OYUCTKHU IOJ
BBICOKHMM JIABJICHUEM M ITPOUMX MMOJOOHBIX HHCTPYMEHTOB;

CKOIIJICHMEM BOJbI HJIM ITOCTOSHHBIM BO3JIECHCTBHEM BOIbI WMJIM JPYIMX >KHIKOCTEH Ha HaIoOJbHBIC
MTOKPBITHS;

WCIOJIb30BAHUEM TPOMBIIUICHHON MPOAYKIUH, XMMHUYCCKUX BEIICCTB HWIJIM YHUCTSIIUX CPEJCTB, HE
BXOJISIINX B CIIHCOK PEKOMEHIOBAHHBIX JIJISl OYMCTKH U YXO/Ia 32 HAITOJILHBIMUA OKPHITHAMU;

MIPSIMBIM BO3JIEHCTBHEM COTHEUHOTO CBETA U TEILIA;

MoTMajaHueM OTOENIMBAIOIIETO CPEJICTBA, KPACKW ISl BOJOC WM JPYTUX KpacsAllMX BEIIECTB Ha
MMOBEPXHOCTh HAIMOJBHOTO IOKPBITUS (€CIIM €CTh OMACEHUsS IO IOBOJY HCIIONb30BAHMS XUMHYECKHX
MaTepHaJiOB, OTOEIUBAIOIINX CPEIACTB, KPACKH JJIS BOJIOC WJIM JIPYIMX BEIIECTB, TO CHayajia CileayeT
WCIBITATh HAMOJILHOE MOKPBITHE HA MPEAMET YCTOMYMBOCTH €T0 MOBEPXHOCTH K UX BO3JCHCTBHIO Ha €IS
HE YCTAaHOBJICHHOW IIOJIOBHUIIE; KpPOME TOI0, IpoYnTaiiTe HMH(OPMAIIMOHHBIA JIMCTOK-BKJIAMbIIN —
PEKOMEH/IAIIMH 110 TIPUMEHEHHUIO — K COOTBETCTBYIOIICH MTPOAYKIINK);

BO3/ICWCTBUEM OT Y3KHX WM OCTPBIX KAOIYKOB «IIIMTHICKY, METAJUIMYECKUX HA0OEK;

KOMOMHHPOBAHUEM HAIOJIbHBIX TIOKPBITUH U3 PA3TUYHBIX TApTHIMA.

° HaHHaﬂ rapaHTHd HC paCpOCTPaHACTCA Ha aKCECCyaphbl, TAKUC KaK HpO(i)I/IJ'II/I, IUIMHTYCBI, IIO/JIOKKA U T. A.

I[eﬁCTBHH MOKynarTeJs nNpu HACTYIIJICHUM CTPaxoBOro ciayvast



Cpazy e mocne oOHapyxeHHs Ie(EKTOB WIM MOBPEKICHWH, MOANANAIOIIMX IMOJ ACWCTBHE TapaHTHH,
MOKYTIaTeNIb MOXKET 3asABUTh O CBOMX IIpaBax IO JAHHOW TapaHTHHM, MPEAOCTaBUB B paMKax rapaHTHIHOIO
nepruoaa JOKyMEHT Ha TMOKYIIKY CBOEMY IWJIEPY, Y KOTOPOro Oblia OCYIIECTBICHA MOKYIKa, ¥ / UM KOMIaHUU
HUKA. ITokynarens 00s3aH NPpeabsiBUTh TOKYMEHT, JOKa3bIBAIOMINHN (DAaKT HOKYTKH, TEM CAMBbIM TTOATBEPKAAS,
YTO FapaHTUKHBIN CPOK HE UCTEK.

Heobxonumo Taxke IpesocTaBuTh (OTO WM BHIEOMAaTepUasbl, CBUACTEIBCTBYIOIIME O BO3HHUKIIEM
HEIOCTaTKe.

[Ipu noctyruieHnu cooOIIeHUs O PETEH3UAX B paMKax rapaHTUHHOIO CPOKa U CPOKa JTOTIOJIHUTEIBHBIX
ooOs3arenbeTB komnanusg HUKA ocrasisier 3a coboii mpaBo ocMoTpeTh HanonbHble MOKpeITHs FLOOR4AME
SPC Ha MecTe 1 IPOBEPUTD, SBIISIOTCS JIM MPUIHHBI BOSHUKHOBEHUS MOBPEXKICHHS U pa3Mep JedeKTa
OCHOBaHHUEM JUIsl YAOBIETBOPEHNUS IIPETEH3UN.

KomneHcauus no rapanTuu NpH HACTYIVIEHHH TAPAHTHIHOTO CJydasi

JlanHasg rapaHTus paclpocTpaHseTcs HCKIIOUMTEIbHO HAa PEMOHT WJIH 3aMEHY HAaloJIbHBIX ITOKPBITHH
FLOOR4ME SPC xomnanueit HUKA. Komnanus HUKA nmeer npaBo BEIOOpa MEXy PEMOHTOM MPOAYKTa U
ero 3aMeHOW. B ciyuae 3aMeHBI, MOKyNaTes o 0e3B03ME3IHO PENOCTABISIIOTCSI HOBBIE HATIONBHBIE MOKPBITHS
TOTO K€ BUJIa, K1acca ¥ MapKH (C y4eTOM BbIUeTa CpOKa MOJIE3HOTO NCIIOIB30BaHud). B ciyuae, eciii Ha MOMEHT
YBEIOMIICHUS O JedeKTe JaHHBIH THUI HAINOJBHBIX IOKPHITUH Oojiee HE BhIMyckaercs, kommanus HUKA
OCTaBIISIET 3a COOOH MPaBO MMOCTABUTh AHAJOTHYHYIO HNPOAYKLuio. JIF0OOH IeMOHTa), MOBTOpHAs YKJaaKa
HaIOJbHBIX MOKPBITHUM M APYTHe NEHCTBHS ¢ HUMH MOTYT NPOBOAMTECS TOJIBKO IOCIE NPEABAPUTEIBHOIO
cornacoBaHus ¢ kommnannein HUKA.

KoMmeHcanuss mo rapaHTUd 3aBHCHT OT YK€ MPOIIEANIET0 MEpHofa HCIOIB30BaHUS, OT TaK Ha3blBaEMOU
(haKTMYECKOM CTOMMOCTH 10 COCTOSIHHIO Ha TEKyILIylo aaTy. [lo cpaBHEHHIO CO CTOMMOCTBIO HOBOTO TOBapa
KOMITEHCAlMsl 10 TapaHTHHM €XETOJHO YMEHBINAETCSl Ha IPOLEHT, COOTHECEHHBIM C YCTaHOBJIECHHBIM
TrapaHTHIHBIM CPOKOM, T. €., HaIIpUMep:

O TpH TapaHTHHOM cpoke 2 rofa Ha 1/2 = 50,0 %

O IpH rapaHTHiHOM cpoke 5 et Ha 1/5 = 20,0 %

O TIpH TapaHTHHOM cpoke 25 net Ha 1/25 =4,0 %

Paznuny Mexny (pakTrieckoll CTOMMOCTBIO 10 COCTOSIHUIO Ha TEKYUIYIO JaTy ¥ CTOMMOCTBIO HOBOTO TOBapa
OIUTAaYMBAET 3aKa34yuK. B BUy mpenocTaBiieHusl ycIyTr B paMKaxX HaCTOAIIEH rapaHTHH, B YaCTHOCTH B CITy4yae
PEMOHTA MJIM 3aMEHBI, TAPAHTUHHBIN CPOK HE MPOAJIEBACTCS U HE HCUHUCIISETCS 3aHOBO.



